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Hospital Authority

Useful Links

Welcome to Virtual Hospital 3
CMS Newsletter

Clinical Data Acess - FAQs
Electronic Waiving System [l

AAAA

& User Guide & Clinical Dashboard

Hospital Authority
Clinical Management System

Werzion 2.0.0132.

om

Logon: ||

Password: I

Important Notes

1. All patient information is strictly confidential
2. Staff may only use the CMS for authorised purposes

3. All access to CMS is logged
4. Please logoff immediately after use

5. Please ensure you have verified

6. Please change your password on

{# |Clinical Management System [CMS]  Last successful logon: 15-Mar-2011 14:24 (¥H_HAHO} - |5| 5[
before you sign the computer print File Clinical Ireestigation Enguiry Booking Report  Doc.fPrint  Other System  Info.  Admin.
B o ® B Kk kL ¥ o 2 & ® Z M © f @ =
Closeflogofl OPBook  Modify Rx  Con Sum Fix IRequest Immunization Reminder  DMIfo  SpecForm  LobResult FadResult  cPRRad  cfandorer  ofR FrEng  HextPat
Patient Record {(ePR} 10l x|
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Details
[Unknown |

"E=) Print Patient Sumrnary-

DB Connection: onling_epr_vh3tep
Clinical Notes and Summa
Clinical Motes

IP

P+ OF

OF

Operation / Endoscop

WH o 090108 BC
WH  09/01/08 LFT, RFT

12M1/09 OTHER
WH o 2E08/08 CT Brain plain, Orbit plai
WH 1EM1/08 MR 1AM plain, [A+con
WH o 0901/08 CT Abdomen plain, Pely
WHo 090108 XRAY Chest

T — 2|

[M[37y | DOB: 12-Dec-1973 | M101488{4) | MED

| 5A06

DB Connection: online_epr_vh3tcp

Last Entry Description
10/032011 % Subdural haemorrhage
10/M3z011 ¢ Brain Tumour
10/022011 ] Lung Cancer

100202011 A

Metastasis to bone

06102010 Y

nechanical complication of comeal graf

| Adm:07-May-2010 | HN10000012(Z) |

DB Connection: online_epr_vh3tcp
DAES

FAMADOL [PARACETAMOL]
WAMCOMYCIMN HCL

PEMICILLING

ACFI ﬂ

OB Connection: online_epr_vh3tcp

Current Drugs

28062010 [ Cancer of Colon

10032011 A Fever Last

02033011 & Opisthorchiasis E;ZS[';;F;““" Drug Name (Route)

02/0372011 A Cancer of Skin j Wil

i I

DB Connection: online_epr_vh3tep -

Procedure

Last Entry Description

Q3M 12010 Incigion & drainage of perianal abscess

30/0842010 Operation on lacrimal gland

240852010 Biopsy of extraocular muscle ortendan

16/07i2010 Below knee amputation, [eft DB Connection: online_epr_vh3tep

28/06/2010 niscellaneous procedure HEPMI iew || Schedule [ Legend |
280612010 Hone marrow examination Service

23062010 Diagnostic colonoscopy Date Hospital / Clinic Tvpe Description
18/06/2010 Long terrm ooen therapy il

17/06/2010 Laparogcopic appendicectormy |
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Patient Name
PATIENT, 13(% A0

®&EFD
i EEE

DB Connection: online_epr_utcp

All Laboratories
Biochemistry
Haematology
Microbiology

Virology

Anatomical Pathology
Toxicology

DH

Blood Bank

Blood Bank

Special Profiles
Commaon

In-patient
Anaesthetic

oM

HLA typing
Immunology

Liver

Medical

Psychiatry

Thyroid

Tumour Marker

Abnormal Result
MNumericial

Maon-numerical

Laboratory PDF Report

S 4P PO ®

PUBLIC HEALTH LABORATORY SERVICES BRANCH
CENTRE FOR HEALTH PROTECTION, DEPARTMENT OF HEALTH
382 NAM CHEONG ST., KOWLOON, HONG KONG

m

|A

Name BO TEST 2

D HKID-UV3036437
Sex/Age Female 1 Year
Passport

Other ID

Clinical Diagnosis

Report To UNITED CHRISTIAN HOSPITAL
Requesting Unit  UNITED CHRISTIAN HOSPITAL
Requesting Doctor BOTEST2

Clinic Ref HNOB010022R

Date Collected ~ 20/01/07

Date Received 29/01/07

DH Lab No V10-2000105

HA Lab No UCHO6M0999915

LOWER LIMB WEAKNESS, FEVER

Ward BOTEST2

Virology

Antibody Titre - Serum

Lab No
Date

Adenovirus

Serology Remark

FESTING
Validated By: YY Ho

Virology

V10-2000103
20/01/2007

V10-2000105
29 /01 /2007

20 < 10

Please send another serum for serological diagnosis.

Antibody Titre - Serum

Lab No

V10-2000103 V10-2000105
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Click GVP button to access DH eHealth
System (for private doctor) GVP records

I Immunization Record X
Immunization Summary Filter: GVP v I No Known Immunization Record GVP
Vaccine Mext Inj. Date Latest Inj. Date Booster Antiboef Status

Seasonal Influenza 2015/2016 (Quad)

Seasonal Influenza 2015/2016 (Tri)

&) Seasonal Influenza 2015(South Hemi) COMPLETED | 45/06/2015

0 Seasonal Influenza 2014/2015 COMPLETED 02/02/2015
6 Pneumococcal (23vPPV) COMPLETED 16/09/2013

Pneumococcal (PCV13)

Pneumococcal (FPCV10)

i

i)

| I\
\

Pneumococcal (PCVT)

n Injection Due x Injection Omitted s Program Completed

History ALL Injection New Immunization Record ( Add ){ clear )
Date Vaccine Dose / Antibody |njection Date: [

@) 14/08/2015 Rabies 4th Dose o s -

@ 07/08/2015 Rabies 3rdDose = Vaccine: .

@ 03/08/2015 Anti-Tetanus Toxoid (ATT) 1st Dose — Dose/Antibody: v [ Consent &

£ 03/08/2015 Rabies 2nd Dose Location: v v

@ 31/07/2015 Rabies 1st Dose -| | Enlgibility Reason: =

1| 1 | 3
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HA + DH eHS (for private doctor)

Logon Info Poms

File ™ 1.Clinical ™ 2.Investigation ¥ 3.Enquiry ™ 4.Booking ™ 6.Report ™ 7.Doc./Print ™ &.Other System ™ 9.Info. ™ 0.Admin. ™
e =,

ClozesLogeff] Dw/Px |Ix Request| Con Sum | OF Book
Patient-specific Function(s)

o +Reminder
FAYe LEUNG, MINNIE

Mm 71y DOB: 1944 M887903(1) S0P SOPD0004321(8) &2

[ immunization Record x [ =
GVP Enquiry Screen

Vaccine: ALL v SortBy: (O Date @ Vaccine
Date Vaccine Dose Information Provider Remarks
18/08/2015 Seasonal Influenza 2015/2016 (Quad) MN/A Private Onsite
20/07/2015 Seasonal Influenza 2015/2016 (Tri) MN/A Private Onsite
09/06/2015 Seasonal Influenza 2015({South Hemi) MN/A HA Onsite
26/03/2015 Seasonal Influenza 2014/2015 N/A HA Onsite
07/01/2014 Seasonal Influenza 2013/2014 MNIA HA Onsite
19/08/2015 Pneumococcal (23vPPV) MN/A HA Onsite

Duplication checking of
Important Notice

The immunization record shown on this page [covering_or.., Immunization records

human swine influenza vaccination) is to the bestleg between HA and DH
Authority) and may not be exhaustive. The Servics HS
e

before administering the vaccine.




Private Radiological Image Sharing

A Centricity Enterprise Web V2.1 - Microsoft Internet Explorer

PATIENT, 305997
ID: K1001000

3260 MRI TMJ wit...
18172005 19:37:03 7 series

TMJ NEA  T2AITRA 15 images
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HA as an eHR Participant

eHRSS Commenced on
13 Mar 2016 (Sun)
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HA as an eHR Participant

1. HA will share clinical data under the eHR
sharable scope: with PPI-ePR data scope as
backbone

2. HA Health Care Staff will view clinical data
under the eHR sharable scope



Taskforce on HA eHR Participation
(established in Nov 2012)

* Chairman:
— Director (Quality & Safety) Terms of Reference :

e Members: 1. To oversee and steer the
participation to eHR from HA's

— Head of Human Resources )
perspective

— Head of Corporate Services

— Chief Legal Counsel 2. To assess and evaluate issues
— 2 Cluster Chief Executives pertaining to implementation

— Chief Manager of eHR in HA
(Service Transformation)

— Chief Medical Informatics Officer | 3. To reflect HA's concern and

— Chief Systems Manager opinion on eHR to relevant
(Clinical Systems) committees and boards



Focus Group Interviews in Jan 2013

* Representatives from 4 Specialties
— Surgery, Medicine, Family Medicine, A&E
— Senior and Junior clinicians on each session

 Collection of view on

— the perception, acceptance & need of eHR
— the potential impact of eHR on clinical workflow

— the concerns , comments & suggestions on eHR
implementation

BERAR
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Phase 1 Staff Engagement Strategy

* Collaboration with HA Corporate Communication
Department

Objectives :
— Constructive approach to the inevitability of eHR
— Wide coverage in staff engagement exercise

— Listen to HA frontline’s concerns while manage
expectation

— Feedbacks to eHR Teams and HA Teams






Staff Engagement
(Mid 2013- Mid 2014)

* Cluster / Hospital Staff Forums

* Doctor & Nurse Staff Group Consultative
Committees

* 14 COCs of different specialties / 6 CC of
Disease Management Groups

* etc.

— Opinions collected had been properly reflected to
relevant parties






Phase 2 Promulgation activities

in 2015-2016

HA eHR website [ un-oct |

4 HACCC / SGCC | Nov- Dec |

16 COCs / 7 CCs | Novoapr
Cluster / Hospital Staff Forums [ Jan - Mar
HASLink Mar_
ha.home [ er-son |




Cluster Link Person

To leverage Cluster / Hospital Staff Communication Channels
- frontline staff

Cluster Nominated Link Person Remarks
HKEC Emmy LAU Dr, PYNMED AC (mail) & -
HKWC Kelvin LAW , HKWC SM(T) (mail) & _

KCC JohnY H CHAN, KCC CC{ITNS) & ISPO / QEH Asso. CONMED) B
(mail)
Jenny Mei Yee LAM Dr, KEC CM(SP&T)/ KEC Deputizing SD (Q&S) /
KEC UCH DHCE (mail) &

Jimmy LEUNG Dr, UCHC AC(Psy) (mail) -

Ashley CHENG Dr, KWC Deputy COS(ONC), KWH/YCH Con i/c(ONC)
KWC & PMH CON(ONC) (mail) £

S K YUEN Dr, CMC ACON(MG) & Q&S Coordinator (mail) & _

Chi Bon LEUNG Dr, NTEC CC(CI)/PWHMED Cons(MED) (mail) & Cluster
Ning TANG Dr, PWHOR&T Cons(O&T) (mail ) PWH
Eddie Cheuk Pun YUEN Dr, NTEC SM(Cluster Operations YAHNH/TPH AHNH + TPk
NTEC Assi HCE/AHNH/TPH C(CS)/AHNHASE Asso Cons{A&E) (mail)e
Kin Ming HO Dr, NDHANA Cons(ANA) (mail) ¢ NDH

Raymond See Kit LO Dr, NTEC CC(H&PYSH/BBH Cons (Geri &
PalliatMedyBBHCU COS(H&P) (mail) ™

N Steve CHAN Dr, NTWC CGM(AS)/ TMH GM(AS)/ POH GM(AS)

{mall} % e W e
Wecare — _ _ _ _— Iprm';m:

5H+ BBH + SCH



HA eHR Participation Website

(0] FontSize AAA  User ID: Password: Q Logn

Wz BEE HA eHR Participation

AUTHORITY

| More Information | Contact Us

We care We share
2@ HRFGE

HA, as a public healthcare provider, will participate in eHR Sharing System when it m
commences in mid-March 2016. This website serves to provide updates on HA

eHR participation information, so as to facilitate the eHR promulgation to HA staff | Marissue 2016 HasLink artide on  HA  eHR

A

and to collect their enquires and feedback. participation
" Read more
For more detailed information of eHR, please visit Eg,ﬁ eHealth Record Office 15Apr2016  Progress Update in COC (O&G)
Meeting
Note: This website is best viewed with Internet Explorer version 9 or above. Read more

Last revision date: 4-Feb-2016 13 Mar 2016  Launching of the eHRSS - memo v

DAnA mAra
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@ FontSize AA A User ID: Password: G Login

@ oAl %E&% HA eHR Participation

| HA eHR Participation | | More Information | Contact Us

* Taskforce on HA eHR
Participation

* TOR of Taskforce on HA
eHR Participation

¢ Benefits of Using eHR
¢ HA's Role in eHR

* Data Required for HA
Eligible Staff eHR
Registration

Last revision date: 05-Jun-2015

Benefits of Using eHR

Why eHR?
Patient-oriented healthcare records Family doctor concepted; Public-private interface and
integrated primary and hospital care parnership

. TOI-

eHR
Essential Infrastructure for Healthcare Reform
Patient Benefits Clinical Benefits Society Benefits
¢  Whole record always ¢ [Efficient clinical practice ¢ Disease surveillance

available online _ _ _ _
* Avoid errors associated with ®  Monitor outcomes,

¢ Timely and accurate paper records performance and
information for care resource utilization



@ Font Size A A A User ID: Password: G Login

Q sz i detr HA eHR Participation

AUTHORITY

| HA eHR Participation | | More Information |

HA Staff eHR Access HA Staff eHR Access

Data Shared (HA)
v Which disciplines of healthcare professionals can access eHRSS in HA?

Patient and Private . . i . -
Sector Participation Only healthcare professionals under registration governance will be eligible to access

the eHRSS.

Clinical Workflow
For the initial phase:

* Operation Related ¢ Registered Medical Practitioners
_ _ * Registered Nurses or Enrolled Nurses
* Privacy and Security * Registered Dentists

Technical Issues
For subsequent phase:

* Registered Pharmacists

+ Registered Medical Laboratory Technologists
Registered Occupational Therapists
Registered Optometrists
Registered Physiotherapists
Registered Radiographers

= Who can access eHR. in HA?

= Why can't I access eHR?

Last revision date: 05-Jun-2015
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® Event Schedule
® Event History
e What's New
¢ Useful Materials
* Related Links
* Photo Gallery
> Staff Forum

» HKEC

*» HKWC

« KCC

» KEC

*» KWC

» NTEC

« NTWC

Last revision date: 03-Mar-2016

| HA eHR Participation | | More Information | Contact Us
Useful Materials
P
3-Mar-2016 E HA eHR Participation (Detailed version)
3-Mar-2016 E HA eHR Participation (Concise version)
3-Mar-2016 E HA eHR Participation (Audio version)
3-Mar-2016 B 1ntroduction to eHR Viewer
3-Mar-2016 E HA data scope to be shared to eHR
3-Mar-2016 E Non-HA Allergy and Adverse Drug Reaction
11-Jan-2016 eHRSS system down time
27-Dec-2015 E Briefing session on HA preparation and support to eHRSS
implementation (to Patient Registration Centre Coordinators)




Q FontSize AAA  User ID: Password: G Login
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AUTHORITY

| HA eHR Participation I I More Information | Contact Us
 Event Schedule Photo Gallery - Staff Forum
® Event History e NTEC
* What's New

e Useful Materials
® Related Links
® Photo Gallery
> Staff Forum
e HKEC
e HKWC
e KCC
e KEC
o KWC

e NTEC

Last revision date: 05-Jun-2015



@ Font Size AA A User ID: Password: G Login

Q sz  detr HA eHR Participation

AUTHORITY

| HA eHR Participation | More Information | Contact Us

¢ Contact Us Contact Us
® (Cluster Link Person

For suggestions and comments,
please email us at haehr-imp@ha.org.hk via your intranet email account.

For technical problems, please contact HA IT Call Centre at 2515 2653.

Last revision date: 24-Mov-2015
YVG LAIG YWT DIIAITG * B EEAR 70 X o NV AGTHoRITY



Promotion at
HA Intranet Website

Wwednesday, 3 June 2015 WYX  Sitemap Chednlity & People Search (ESD)

e 5] @
o\ i ol
HA Internet News Centre Events Awards eKG T&D Resources Guidelines Contingency Plans Advarcad Saarch

HAHO and Clusters Video

Crano [ e | mewe | e |

Allied Health

AUTHORITY

Doctors
Nurses
Staff Board ’
Management / INTeCTOn LONTIol - Z-b WeeK Uverseas Cinical gl
Booking 2 Jun 2015 Operations
¥YNC . .
Electronic Notice Board (ENB) 4 nhanced measur uard inst MERS (1 June 20
Webmail 1 Jun 2015 HASLInk Exprass
Subscribe RSS 2RSS . .
Ha Staff Blood Dongtion Campaian
1Jun 2015 Events

&4 Circulars .'BE&%

B3 manpower —1i8 & The Qutstanding GRiideBG0K G KaY PeOHAEHCE THTE —

i Staff & Tea 3 -
@ More Intranet Sites HA Corporate «.l:(l)t; 11 um¥ 28 May 2015 Gui " :—EK 5 QSQLS_IE_d_E.'LQQ_]rm £z g
Web Applications One Slop Requisition <

[ Totop ]
Staff Letter Box

FAQ | Support | Contact Us =1 ¥
Copyright®2015 Hospital Authority @ &inS

Ebola Virus Disease Info.

+ more

Best viewed at 1024x768 No. of Visits : §E




HA eHR Promulgation through HASLink

ASLm/e

%O

HEAEEOBTRECHIERSE (eHRSS)
ERSFIANAEANA - BEHER [HER
MAE] - TREBFRBLCHERCY (R 190

BERETER) L SESTEen
eHRSS# + MEHEEBRAAEEM

RETRAUEE (eHR) « BlZEDH WARS

BT ISR B WA A MRS - TALE
BRI R RIS -

TERERE - BERBERN09ER
WA EMSER (BE) - 2%E%
AEHAE - BAEER CAM0ER
'mz o7 - B . HBRAE -

DEBE - (CRNBSRRER -
ﬁ!!!l - BEHTRRECHS « Wk
R AR LR T & L8
ZeHRSS «

RANE SR eHRSSMAL B BRARMI LR
FIE - ERERIN A B A B BRI IAIE eHRSS Y
BEARTREE ERARFRE - BBk
Hifh - AREABEARRAEENBRRE - A/E
HRIRGUAE

We care We share

Bi2E MM

As of 13 March this year, the Government-led
Electronic Health Record Sharing System (eHRSS)
has commenced.

Patients may register to participate in eHRSS in
person at one of the Electronic Health Record

PEURTT
WEERAN

B - BRRE

Pl it ]

Registration Centres including those located in 19
hospitals of HA, online or by post. Once a patient

has his or her

eligible healthcare staff of HA and the Department

of Health (DH) will be able to view and share the
patient’s clinical information under the sharable scope
of eHRSS. Patients who also wish their eHR to be
accessible by eligible staff at participated private
medical institutions in Hong Kong must give a sharing

eHRHIZD More about eHR

Q HABSETMmE Al eHRSS ?

eHRSS i B E RE MR R BB ERME -
IR R 2iaThASlePRIEN « EEME - BERN
B4 T ROT B R ALE R R AR

R (CMS) Ay [BRE) % - MHAN
eHR * T—RERMEHZESERER (W
RN - YIE RMACAMETE) « eHRSSRY

5 - aiERRALEBRME ERNBE
AFATREAR - ERFE B RAREM - R
FREZRAMBHRERS2MONE -

QeHR

BIPF - IERERA AN 2

BRAeHRERHEHER « HARKE
R EBSARECMSET [HRikil)|
R - RERERE  BARSKIIER »

Q ssEEm

B eHRSS A LB RIER 7

75 AR eHR A i A4 2 s FL B B AR AT 12 Gty
RYBERTRREAERE - CMS AH—R

ST EHET - AN EERH eHR AAMRE
AR5 TH - BIEE CMSIR RIS - R4
BB EBEH AL - HRMBHRRER
ERBBEEERIBMES  THSH7EH « O

(Q How can HA clinicians use eHRSS through existing
clinical IT systems?

HAs and Health

team (IT&HI) has been working as a technical agency
on the development of eHRSS, which has a similar user
interface and serves similar clinical functions with the
existing HA electronic Patient Record (ePR). In the
initial phase, HA doctors, nurses and dentists are
able to view patients’ eHR by accessing the Clinical
Management System (CMS) and clicking the

‘eHR Healthcare Recipient’ button. More clinical

staff - including pharmacists, physiotherapists and
occupational therapists — will have access to eHR in
upcoming phases. As it may be a gradual process for
data sharing by non-HA healthcare providers in the
initial phase, clinicians should continue to engage in

_—

consent on an institution-by-nstitution basis. Viewing
and sharing of clinical data by participated private medical
institutions, subject to the compatibility of their clinical IT
system with eHRSS, will help reduce the duplication of
tests and/or treatment regimes.

HA will upload the sharable eHR of a

s partcipating patient o ¢HRSS sround 30

minutes after a successful registration and
update this information on a daily basis
thereafter. The types of records that are

RM®  peing shared by HA at this stage include
information on patient diagnoses, procedures,
discharge summaries, appointment and
attendance summaries, laboratory and radiology
investigation results, and details of medications,
allergies and adverse reactions. The eHR of
inpatients will be uploaded to eHRSS after they
have been discharged.

face-to-face communication with patients and medical
practitioners in the diagnostic and treatment process.

Q How is patient data confidentiality in the eHRSS
being assured?

An SMS notification will be sent to a patient for any
access of their heaith records via eHRSS. A system
message will be prompted as a reminder to HA
healthcare staff for such notification whenever they click
the ‘eHR healthcare recipient’ button in CMS.

Qs there any special information that clinicians using
€HRSS need to be aware of?

If DH or a private medical institution has shared
information on a patient's allergies and/or adverse
reactions to treatment regimes and drugs, this will be
flagged with an ‘eHR non-HA Allergy / ADR' red indicator
in the CMS. However, the existing Corp Alert function

in the CMS will not perform checking for eHR non-HA
allergy / ADR data at current stage. HA's [T&HI team

is closely monitoring the data quality for exploration of
necessary enhancement in the system to address this

issve. @



eHR Easy Access

at HA CMIS



CMS Banner for eHR live run

Lol

ﬁHospm! Authority Clinical Management System - Windows Internet Explorer

2h

Hospital Authority

e

Clinical Management System

2+ A2
. C Logon ID:
Password: Logon
| Useful Links Important Notes
: TKOH Intranet Home Page (SP1) 1. All patient information is strictly confidential
Welcome to Virtual Hospital (SIT) 2. Staff may only use the CMS for authorised purpose
I CAES Newsleller 3. All access to CMS is logged
Clinical Data Acess - FAQs . .
4. Please logoff immediately after use
Drugs Ingredient Search .
5. Please ensure you have verified the content before

SIT VH Sybase 15.7 in IP
CHEERS
I CLW - For Contingency & Emergency

you sign the computer printouts

6. Please change your password on a regular basis

User Guide —ChpieaBestioard— _ CNS 166dDack T A i-CattCenire

‘ Electronic Health Record Sharing System (eHRSS) has commenced since 13 March 2016

LS R N
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CMS User Notification screen
on CMS logon (for eligible HA staff)

Read User Notice

1 Display All ( MarkAllasRead ) ( Close )

Toic Content E
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eHR button in CMS
(not eHR Healthcare Recipient)

@ HA CMS | TUNG, SIU MING 1 | VH | MED - Windows Internet Explorer |l

File ™ 1.Clinical ¥ 2.Investigation ™ 3.Enguiry © 4.Booking™ 50T 6.Report”™ 7.Doc./Print ™ 8.Other System ™ 9Info. ™ 0.Admin 7 Logon Info Poms

e 2 pf B i B 8 QO & [ 6 % H O =

Logoff Close PSP Dit/Pye® N0 Kx  MOSTSsfominder Letior/Doc PRI Rad ApEng Rad Result LabEesult  OP Book  Med Patient

| Patient-specific Functj
+Reminder [ ferrrrrdl  Details | Alert

M 35y DOB: 24-Aug-1980 EOO0039(A) MED 5A-17 Adm: 14-3ep-2015 HN15000729(2)
I Electronic Patient Record (ePR) X

, ( What's New ) Diagnosis Alert Detalls = Legend
feeee—— Last Entry Description il No Known Drug Allergy
@ ? % 08122015 A Burns Mil

a 18/09/2015 A Masal polyp

T 18/09/2015 A Obstructive sleep apnoea syndrome
e
" == Print Patient Summary -
30-day Drug History Ayl NI

Mil.
| Operation | Endoscopy

04/0116 OG0 Mo abnormality d
[ 18/089/15 Masal polyp

Last Prescription
End Date Drug Hame {Route)
il

|
Mo records found within 2 years.
Click the arrow button for older records.

Radiology gl ® |Procedure

Mo records found within 2 years. Last Entry Description
Click the arrow button for older records. 08M2/2015

Burns Treatment

18/09/2015 Endoscopic excision of bronchial polyp
18/09/2015 Removal of nasal packing




eHR button in CMS
(eHR Healthcare Recipient)

f;a HA CMS | TUNG, SIU MING 1 | VH | MED - Windows Internet Explorer el S
File ™ 1.Clinical ¥ 2.Investigation ™ 3.Enquiry ™ 4 Booking™ 5DT" 6.Report ™ 7.Doc./Print” 8 Other System ™ 9.Info. ¥ 0.Admin. "~ Logon Info Doms
I 2 M = (KW B @ < & ®@ 5 H
Logoff Close PSP DX/PX  DISC INID i ModifyRx Reminder Letter/Doc  PMI ~ RadApEnq Rad Result LabResult OPBook NextPatient

| Patient-specific Function(s)

@ we () vetais (D
EHRIA

M 15y DOB: 10-May-2000 E000042(A) MED 0TTS Adm: 14-Sep-2015 HN15000728(T)
| Electronic Patient Record (ePR) X

( What's New

, 7 +Reminder ]

Last Entry Description DEQUADIN [DEQUALINIUM CHLORIDE] |
18/09/2015 A Appendicitis

18/09/2015 A Pneumonia

30-day Drug History Ayl KRl

Last Prescription
End Date Drug Name (Route)

Nil

No records found within 2 years.
Click the arrow button for older records.

Radiology makati )

Procedure

No records found within 2 years.

Click the arrow button for older records. Last Entry Description
18/09/2015 Laparoscopic appendicectomy
18/09/2015 Chest physiotherapy

18/09/2015 Oxygen therapy

Schedule] Episode Historyl Legend |



eHR button in CMS
(eHR HCR with no non-HA data)

.
@ HA CMS | TUNG, SIU MING 1 | VH | MED - Windows Internet Explorer Ll_lg
File ™ 1.Clinical ¥ 2.Investigation ™ 3.Enguiry ™ 4 Booking™ 5DT7 6.Report™ 7.Doc./Print ™ 8.0ther System ™ 9Info. ™ 0.Admin. 7 Logon Info Poms

e B B & [ 0 & & O =

Logoff Cloze PSP . 4 Dizc Info Ex Modify Ex  Eermnindd

| Patient-specific Fung n{s}
EHRIVAT treresnonontadatain WVE
M 70y DOR: 24-Nov-194 patients R J)
| Electronic Patient Record (BREY X
Legend

( What's New Diagnosis w —

— Last Entry Description M no Known Drug Allergy I
NE TR | |
||

Ai == 0 E ' B
F2=) Print Patient Summary - ﬂ k:

Clinical Note rh

Mursing Documentation

pier/Doc PMI Bad ApEng Bad Besult LabBesult OP Book MextPatiert

+Reminder MEKC Details Alert
 +Reminder | e W [ I

MED

5A-15

Adm: 16-Oct-2015 HN15000814(0)

. Details
—

k»

JAT There is no non-HA data in .V

Mo records found within 2 years.

Al
Click the arrow button for older records. Uent S eHR
r-194 P2

Mo records found within 2 years. Last Entry Description .

Click the arrow button for older records. il

Iyl ocnedule § Episode History i Legend




Pop up message in initial phase
“Patients will receive SMS notification”

(= HA CMS | EHRUATO1, CLINICAL UAYES EHRIDNO | VH | MED - Windows Intemet Explorer (o] ®
File ™ 1.Clinical ™ 2Investigation ™ 3.Enquiry ™ 4 Booking™ 5DT™ 6.Repot™ 7.Doc./Print ™ 8.Other System ™ 9.nfo. ™ 0.Admin. ™ Logon Info doms
g« | 2
Logoff Close PSP D/ P

Patient-specific Function(s)

iR +Reminder | Program | MKe Details
M 18y DOB: 05-Mar-1997 UH977285(6) MED WEB-10 Adm: 08-Jul-2014 HN14000071(V)

Electronic Patient Record (ePR) X

5 = | egend Ale Details = Legend
% Diagnosis rt g
m | ast Frnfre Niagrerintinn v, I

Information [ Attention (1-33300-0-1-002)

AH g (__éPrint Message )

" == Print Patient Summar DESCRIPTION
Clinical Notes and Summary

Patients will receive SMS notification after you have accessed their eHR
record.

Operation | Endoscopy _

Mo records found within 2 year
Click the armow button for older
Laboratory

=
-

ute)

Mo records found within 2 year
Click the arrow button for older
Radiology sk

Mo records found within 2 year
Click the arrow button for older ('

Back to CM$ )




eHRSS with non-HA Filter

ﬁgm Clinical Administration | Information |  MODEA DR MODEA DR [ (Logout)
ZERI8L  LEE, MAN MAN Allergy &
HKIC - Q0010037 DOB - Aug-1953 Age - 59 years Detais » AR
%ﬁgi@ HA Problem / Diagnosis Summary Details » [l Allergy & Adverse Drug Reaction Details »
fhea |th Help Date Description Allergen Allergy Information
F G T DOXYCYCLINE Certain, Esophaagitis
Ef=A1=P\ ] V4
ADR Causative Agent ADR Information
Laboratory Summary Details »
Date Description Institution
Prescribing History Summary Details »
No Record Date Medication
Start Date Specialty

Institution




eHRSS - “Integrated view”

_'2,"35,:‘,{; [ Clinical ‘ Administration ‘ Information | MODEA_DR MODEA_ DR P (Logou
EXRIT WONG, TAI MAN
HKIC Mo. - Q0058 DOB : 14-Feb-1976 Age © 38 years Sex M Details
% ﬁg i% STl Problem / Diagnosis Details » |l Allergy & Adverse Drug Reaction
(Jhealth Help Date Description Allergen Allergy Information
i i 03-May-2013 |~ Admission for chemotherapy MILK. Certain, Rash
B E L B & o3way2013  [LungCancer PENICILLINS Certain, Rash
» Clinical Note & Summary 03-May-2013 Metastasis to distant lymph node
Clinical Note & Summary 31-Jul-2012 Gastroenteritis of presumed infectious origin
» Encounter | Appointment 30-Jul-2012 Diarrhoea
» Problem & Procedure 18-May-2007 Fracture nasal bone
Problem / Diagno 21-Sep-2005 Assault
Procedure 21-Sep-2005 Head Injury
iedication 21-3ep-200 Laceration ADR Causative Agent ADR Information
bing History 23-Mar-2003 Abrasion or friction burn s>More | PONSTAN Severe, Epigastric pain
Chemical Pathology
sirology Date Description Institution
02-Apr-2013 CAGGTLFTRFT QEH
Gene 02-Apr-2013  CBP/DC QEH
Radiology Record 02-Apr-2013  CEA QEH
al Radiology 08-Mar-2013 CAGGTLFTRFT QEH
sonography 08-Mar-2013 CBPR/DC QEH
Computed Tomography 08-Mar-2013 CEA QEH Prescribing History Details »
14-Feb-2013 CBPIDC QEH Date Medication
14-Fen-2013 CEA QEH 10-May-2012  GEMCITABINE
14-Feb-2013  GGTLFTRFT @25 03-May-2013  GEMCITABINE
21-Jan-2013  CBPIDC QEH s>More || 30-Apr2013  METOCLOPRAMIDE
EMTECAVIR
Encounter / Appointment Details » THYMOL GARGLE COMPOUND
Start Date Specialty Institution CODEINE
19-Aug-2013  Medicine / Internal medicine TKO TRAMADOL
22-May-2013 CT/Plain CT Brain, IV contrast enhanced CT Brain ~ QEH PARACETAMOL
21-May-2013  Clinical Oncology QEH ZOPICLONE
21-May-2013  Other /! Unclassified QEH 23-Apr-2013  ZOPICLONE
16-May-2013  Clinical Oncology PWH CODEINE
06-May-2013  Clinical Oncology QMH PROCHLORPERAZINE
30-Apr-2013  Clinical Oncology QEH ENTECAVIR
30-Apr-2013  Other/ Unclassified QEH TRAMADOL
23-Apr-2013  Clinical Oncology QEH FARACETAMOL
23-Apr-2013  Other/Unclassified QEH 03-Apr-2013  DOCETAXEL (HKACS DONATED DRUG)

»»
More N Arr-2N42 NDEYAMETHAZOMRE PR T P



eHRSS non-HA Allergy/ ADR button in CMS

‘=) HA CMS | EHRUATOL, CLINICAL UAYES EHRIDNO | VH | MED - Windows Internet Explorer [o] @ (==
File ™ 1.Clinical © 2Investigation © 3 Enquiry~ 4 Booking™ 50T~ 6.Report ™ 7.Doc./Print© 8 Other System ™ 9.info. ~ 0.Admin. ~ Logon Info ©CMS
B | €9 | F

Logoff Cloze PSP CredPx
Patient-specific Function(s)

Program | mc Details

M 18y DOB: 05- Mar-199? UH977285(6) MED WEB-10 Adm: 08-Jul-2014 HN14000071(V)
Electronic Patient Record (ePR) X

? Diagnosis atert Details = Legend
@ % Last Entry Description il No Known Drug ABergy

15/09/2014 A Asbestosis il
L. 27082014 A Biliary Stone
=0

; E Print Patient Summary -

Mil,
Operation / Endoscopy v 30-day Drug History 4l L0
Mo records found within 2 years. Last Prescription

Click the arrow button for older records. End Date
Laboratory il

Drug Name (Route)

Mo records found within 2 years.
Click the arrow button for older records.

RN g | mages 2

Mo records found within 2 years.
Legend
Click the arrow button for older records. Procedure

Last Entry Description
Mil

e T el Schedule @ Episode History §f Legend
Hospital | Local Lacal Sub.-




eHRSS Allergy Details

mmrnh m [ Clinical ‘Admlmstratmn| Standards Infumlauon

EHRIUAT, THREE THREE

chealth

Help

DOB : 20-Dec-1960 Age : 54 years

EEYEN Y

» Encounter ! Appointment
* Problem & Procedure
Problem / Diagnosis
v Medication
Dispensing History

Allergen
w acriflavinium chloride
acriflavinium chloride

ADR Causative Agent
w amantadine hydrochloride
amantadine hydrochloride

Sex:F

Details »

Allergy Information

Certain, Rash

ADR Information

Mild, Ankle swelling / ankle edema

HKIC No. - EDDDO35(1) .
%ﬁ% ﬁ m HA | Non-HA Allergy & Adverse Drug Reaction Details
Default View = |

Patient's all Allergy and ADR information is displayed.

DI0600 BIF PROF RDTP = (Logout

Allergy &
ADR

Date Institution

@ 12-Sep-2015 VHB2

Date Institution

18-Sep-2015 VHB2




CMS Corporate Alert

@ HA CMS | TUNG, SIU MING 1 | VH | MED - Windows Internet Explorer =l

File ™ 1.Clinical ¥ 2.Investigation ™ 3.Enguiry ™ 4.Booking™ 5D0T7 6.Repot™ 7.Doc./Print ™ 8.Other System ™ 9.info. ™ 0. Admin 7 Logon Info Poms

T O F |5 | @ & o[ &

Logoff Cloze PSP Dxs/Px | Disc Info Ex Modify Ex | Eeminder | Leter/Doc
Patient-specific Function(s)

PHI

Fad &p EngRad Besult] Lab Besult | OF Book |MextPatiert

T sHR non-HA . e
Allergy/ADR +F‘.em|r1der —E I)

EHRIUAT. EIGHT
M 15y DOB: 10-May-2000 E000042(A) MED 0TT Adm: 17-8Sep-2015 HN1500074
Electronic Patient Record (ePR) X
What's New ) Diagnosis

Last Entry Description DEQUADIN [DEQUALINIUM CHLORIDE]
. g ? % 18/09/2015 A Appendicitis
P, [
Al B c B

18/09/2015 A Fneumaonia

30-day Drug History EA%sul LRl

— Last Prescription

Operation /| Endoscopy End Date ¥ Drug Hame (Route)
I ol0dI1S Acute appendicilis 011012015 PARACETAMOL (ORAL)
Laboratory

2410972015 ALGMENTIM (ORAL)

Mo records found within 2 years.
Click the arrow buttan for older recards. 24092015 (x 2) PROMETHAZINE COMPOUMD (ORAL)
Radiology mulbaris 2
Mo records found within 2 years. Procedure
Click the arrow button for older records. Last Entry Description

18/09/2015 Laparoscopic appendicectomy

18/09/2015 Chest physiotherapy

18/09/2015 Cwygen therapy

Episode History B Legend

Hospital | Local Local Sub-
Date Climic Specialty specialty




Integrated view of eHRSS Allergy/
ADR records in CMS Corp Alert

Alert

EQ00038(1) EHRIUAT, THREE
Allergy
No Known Drug Allergy
Allergen / Allergen Group Clinical Manifestation Additional Information Level of Certainty = Updai |:|']i
Add
COLTALIN Rash Certain 27-01 =
ASPIRIN Allergic contact dermatitis Certain 08-01 Edit
Delete
4 L1 2
Adverse Drug Reaction
Drug Adverse Drug Reaction Additional Information Level of Severity Updai #
Add
AGGRENQOX Abdominal Pain with Cramps; Severe 22 =
Arthiritis; Nausea; Vomiting L Edit
BETALOC COMP Alopecia; Decreased Sexual asdf Ilild 21 =
Function; Disorder of Electrolytes - Delete
4 UL F
Alert
Details Additional Information Validity From Validity To Updai
oF Add
Edit

Delete

Disclaimer: Records in RED are NOT checked b cuctomie gt

Additional information from eHR and will not be checked in MOE
Allergen acriflavinium chlaoride;

ADR Causative Agent amantadine hydrochloride;

We



Batch mode registration
for HA eligible healthcare staff eHR access

CMS
account

Personal W Eunction W PSYCIS ‘1 OGSCIS T GRR

- Personal Information
Login 1D: (@CMSIT
Qther 1D
E.g. Chuk, On Hong Peter
Name I\/HS User (VH3)
HKID |A123456
Rank: ‘Med\ca\ & Health Officer j
Department IM ED Phone: |2300 6800
User Group Medicine Maintenance
Doctor Code | Pager I78901234 - |
Qualification: |
System Information
{ Effective |0v0vzw Expiry: | Expire Now ‘

Save

Apply Cancel

298

Mandatory data required for eHR Health Care Staff Identity
and Contact

—

12345678

Ich123

HCProf
Lau

[ Ehingy
A123456(3)
1D

( HK

lemail or mobile no.

27113333

XX@ha. org hk
Administrative institution PWH
Healthcare professional registration no. 12345678

|Gategory Name (Profession) Doctor
Medical Council
|Expiry date

Common

Professional

secondary B
B Secondary
eHR UID check
'em]:m’TPsxc:sTgesclsTw“
MenuUserGroup | E
Access Control T Enquiry B
Clinical P Patient Master Index (PMI)
mee | 7 o
_ ¥ Hong Kong Patient Master Index (HKPMI) B
B ® Enquiry and Print
or ' Enquiry Only
Report % Elactronic Pabent Record (PR)
Docs/Prints. P Green Zone Access Only
P F including non-Green Zone
b I i
™ Integrated Clinical Note Viewer
e ¥ Corporate Drugs On Hand
. : * e W AR
sae | e cancst_| A HoRITY




Logoff Close PSP

(le 0¥ [pse] 53

Pahen(:s'pecmc Funcno'n(rs)

Pop up message
“No eHR access right”

Lizal [~ &N @ - (2] P AL = £

W B ®€ © & [l @& ¢ H 0O =

Disc Info Rx Modify Bx Reminder Letter/Doc PMI RadApEng RadResult LabResult OP Book NextPatient
+Remnder MKC

EHRIUAT, ELEVEN ELEVEN
M 59y DOB: 24-Dec-19565 E000043(8) MED 0TT1 Adm: 16-Oct-2015

Warning (1-33300-0-W-001)

.= Print Message

DESCRIPTION
From our record, you do not have eHR access.

ACTION

Please refer to the link below for detailed information or contact [T Call Centre
at 2515 2653.

Detailed information ) (  OK

Detallsl Alert I

HN15000813(2)



@ Font Size A A A User ID: Password: G Login

Q sz i detr HA eHR Participation

AUTHORITY

| HA eHR Participation | | More Information |

HA Staff eHR Access HA Staff eHR Access

Data Shared (HA)
v Which disciplines of healthcare professionals can access eHRSS in HA?

Patient and Private . . i . -
Sector Participation Only healthcare professionals under registration governance will be eligible to access

the eHRSS.

Clinical Workflow
For the initial phase:

* Operation Related ¢ Registered Medical Practitioners
_ _ * Registered Nurses or Enrolled Nurses
* Privacy and Security * Registered Dentists

Technical Issues
For subsequent phase:

* Registered Pharmacists

+ Registered Medical Laboratory Technologists
Registered Occupational Therapists
Registered Optometrists
Registered Physiotherapists
Registered Radiographers

= Who can access eHR. in HA?

= Why can't I access eHR?

Last revision date: 05-Jun-2015



We

19 Registration Cent

ers in HA Hos

pitals

BT RO
Electronic Health Record Registration Centres
nid |73 ekt L 2 PSR
Cluster | | ! Address Phone Office Hour
FAR | g ABITRE TREMRRE I NMET 2595-4610 | ERi—% 5 Monday -
HKEC | Pameta Youde Nethersole WP AT Friday:
Eastern Hospital Enquiry Counter, G/F, SOPD 9am ~ 12:30pm; 1:30pm ~
Pamela Youde Nethersole Eastern Hospital 5:30pm
3 Lok Man Roed, Chaiwan, Hong Kong
RECERMEEEEE BRGE NN E 266 5% 2291-1035 | B®i—% F Monday -
Ruttonjee & Tang Shiu Kin HYCERITETEHOCEAEN | (EIE%ED Friday:
Hospital Medical Records Department Sam ~ lpm; 2pm - Spm
Ruttonjee & Tang Shiu Kin Hospital
LG 1, Hospital Main Building
266 Quoen’s Road East, Hong Kong
HEFR WAMFIRFRE 195 21626022 | S¥—% # Monday —
Tung Wah Eastern Hospital R TP e Friday;
Outpaticnt Department Yam - 5 pm
G/F Main Block
19 Eastern Hospital Road, Causeway Bay, Hong S Saturday:
Kong 9 am - 12 pm
WEN | waRiaee SR HBFRTYURI2SN 25182201 | BT ERARENN
HKWC | Grantham Hospital FEMN T AP EER Monday ~ Sunday and
Admission Office Public Holiday:
G/F Main Block, 125 Wong Chuk Hang Road 9am - bpm
Aberdeen, | Koag
HESH B 0238SE 1% 2255-3681 | BUF—F T Monday -
Queen Mary Hospital mgnuiigg Friday:
Rmﬂ it - - -
Queen Mary Hospital 9am - 1pm; 2pm - Spm
2F, Block S, 102 Pokfulam Roud, Hong Kong RN Sanurday:
Oam _Ipm
YHBRE TR W] 1258 25898277 | RMH—%E T Monday -
Tung Wah Hospital SN T SamEa Friday:
Medical Records Office 9am — lpm; 2pm - 5:30 pm
LG/F Centenary Building
12 Po Yan Street, Sheung Wan, Hong Kong S Saturday:
9am — 1pm
ARE | EERGRESER FURBRAIG TON7 13098 39493572 | MME—E T Monday -
KEC United Christian Hospital RENAWPESENE - Friday:
WHISMAMAT Yam - Spm
Data Controller's Office
United Christian Hospital, LB1,Block S BRI Saturday:
130 Hip Wo Street, Kwun Tong, Kowloon 9am ~ 1pm
SERTR MERAOWES 2% 22080346 | EWI—F I Monday ~
Tseung Kwan O Hospital MEASNR BREEAMET AR Friday:
AP IE Sam - 4pm
Admission Office
Hospital Main Block, T Kwan O Hospital 3
GIF" 2 Po Ning Lan, Hang Hm, Toeung fowan :'?f‘l g
O o s
JURE | EwhE JURRRSTE 2598 3517-5216 | WMWY Monday -
KweC Kwong Wah Hospital TRAH=WBE SRR Friday:
Medical Report Office $:45am — Ipm; 2pm -
3B Administration Building, Kwong Wah 5:30pm
Hospital
25 Waterloo Road Kowloon
SRR JUBRREAS M R TTRDE 2- 1098 29901733 | M2 F Monday ~
Princess Margaret Hospital B PIBRGEE Friday:
BAKCIR 8:45am - 1pm; 2pm -
Medical Records Office 3:30pm

3/F, Block G, Princess Margaret Hospital
2-10 Princess Margaret Hospital Road
Lai Chi Kok, Kowloon

Cluster | Hospital Address Ofice Hour
REENR RSB AL 1 18R 23542202 | BIF—% i Monday -
Owur Lady of Maryknoll (R TrSA Friday:
Hospital BRI AN MR 9am - 12pm; Ipm - Spm
SOPD Depatment, LG/F, OPD Block
Our Lady of Maryknoll Hospital
HERE TR A 11188 308-6423 | REE—TN Monday -
Caritas Medical Centre b lod Bl e Saturday:
AJre S s B R 7:30am - B:00pm
Admission & Enquiry BWE B R B
3F, Wai Ming Block, Caritas Medical Centre Sunday and Public
No. 111 Wing Hong Street, Sham Shui Pe, Holiday: 12:00n00n -
Kowloon 8:00pm
BEEN—FE
Closed on the first day of
Lunar Mew Year
e JURLER RS- 1158 2417-8146 | BI—F 7 Monday -
¥an Chai Hospital (AR CRE Sl S39 % Friday:
TR R R 8:30am — Ipm; 2pm -
Medical Record / Medical Report & £:30pm
Death Documentation OiTice
Room 539, 5F, Block C
Yan Chai Hospital, 7-11 Yan Chai Strect,
Tsuen Wan, Kowloon
TURE | rEEYOERE NN 303 3506-6500 | ELMI—ZEH Monday -
KCC Queen Elizabeth Hospital EfSIS.L 3 Friday:
els b s 9am - Spm
Registration Counter Mo, 1/ Ho.2
3/F Medical Clinie,
Ambulatory Care Center, Queen Elizabeth zmmi:. ::mh?:
Hospital
30 Gascoigne Road , Kowloon
WA | PR WRUMERE 37677389 | BI—%E H Monday -
NTWC | Tucn Mun Hospital REHA 3 8 Friday:
EREAEREENR %am - | pm; 2pm - Spm
e B e
- altation . luch Mun Ros|
Tsing San Pah, Tucn Mun, New Terriories o ;‘:"‘"‘3”
ok 4 i R EAMR 2486-8538 | BUMI— & 7 Monday -
Pok Oi Hospital MEBRET BFE2REEE Friday:
L Eod rH Yam ~ Ipm; 2pm - Spm
Release oEnrmgnm;qS«vm
Health Ini !'malmn Records Department, ﬂmﬁ:s‘m_.
GIF, Pok O Hospital, Au T: .
Yuen Long, N.?.N " Faen — 12:30pm
BRAE | WL E I TR KIS R 2689-2040 | SEII—%E T Monday -
NTEC | Alice Ho Miu Ling Nethersole | A BT A Rei Friday:
Hospital Admission Office, G/F, Block A Yam - 12pm; 1 pm - dpm
11 Chuen On Road, Tai Po, New Territories
SIS Saturday:
Yam - | 2pm
JrEwR K R A LA 26837042 | BI51—% Fi Monday —
North Diistrict Hospital ERRALE T Friday:
Health Infermation and Records Department Sam — | pm: Jpm -5:
LG/F, 9 Po Kin Road .Sheung Shui, New o 4gm S0
Territorics
b Ed =10 FRADRME=1+E=+28 2632-2416 | RWI—TE T Monday —
Prinee of Wales Hospital R ) e oA R 2L 3 (T ) Friday:

SRR

Medical Records Odfice, 2F

Day Treatment Block and Children Wards(Old
Block) 30-32 Ngan Shing Street

Shatin, New Termitories

Sam — | pm; 2pm — 5:30pm

<3




eHRSS Registration Counters in HA OPDs
from Mar 2016 to Jan 2017 by EEl Team
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eHR Promotional materials
for HA patients

EFid @ﬁafﬁﬁ E :Eﬁﬁ Electronic Health Record

Sharing System (eHRSS)

EER 5

&HZ%

Voluntary and free registration

=2 iE

gheahh

mammmmss Howeom A lH“/\EaT

ﬁ“ Access for reference
= Patient-oriented
ﬁ@ﬂ[@@m‘@t nd
repeated tests % %ﬁ E 2
[RESTLPE

Secure system
X\ Privacy protected

R RBLER

" Food and Health Bureau ,E L
® www.ehealth.gov.hk '\ 34676300 | =]

\‘o

FAUBRENBERHENENEES RBANRRER

Electronic Health Record Sharing System (eHRSS) is a territory-wide and patient-oriented electronic sharing
platform. It enables access and sharing of participating patients” health data by authorised healthcare providers in
the public and private sectors

/. BYRECHKEBRMAZ—B2BY URARKNBFEBTS RAUE

W
(A8 ___B1
FREZTEES? “ Y —
What medicine did | take last time? allin
BT REs ?
Which year did | get that vaccine?

EEHBERIER?

Have | taken the same test?

BEHENMBBHRE?
Will I be allergic to the drug?

BREBARME BRELERE MEER O EMEFRBOVD2EFRUS
ORMAR EBMNBFRRLH FBEMRR URMRUEBEMNEMRS
B AR BERR

After joining eHRSS, Hospital Authority (HA), Department of Health (DH) and particular private healthcare providers
selectively authorised by you can access and upload your electronic health record* for healthcare purposes to enable
more timely treatment and diagnosis, and reduce duplicative diagnostic tests

BIERME0E (BESFBHREIZFIRIN

Joining eHRSS is entirely voluntary and free of charge. You can withdraw from eHRSS or revoke any authorisation
given to a healthcare provider anytime (other than HA and DH)

ABEBRMMNE-—STREBRARERHZ
Contact us to learn more about eHRSS & registration methods

@ BREBEARMEOMME BAE% MOPEKIREEERAURBGE PED

www.ehealth.gov.hk @ehr@ehealth,gov.hk ° 3467 6300

‘ TFRELHBRN UAHNEHRE) - SNEIENROSRRANELR

. )
eHR Registration Centres (Address available at eHRSS website) R N A T e

"R

PITAL
10RITY



Collection of feedbacks

14:16

e CIPEG members

System 2 L W CHAN Dr,I T LAU Dr,John Y H
CHAN,Ashley CHENG Dr,S Y WONG Dr,Kelvin
LAW,Steve CHAN Dr,Chi Bon LEUNG Dr,Zenobia

P23 Man Fong SHUM,Y Y CHOW Dr,Gary NG Dr,Jane
E A HA Chat CHOY,C Y WONG Dr SIABHE

201633@138

e Cluster Link Persons
e HA Chat e it

commenced at 8:00am this
‘morning.

Tong or Dr Gary Ng via HA Chat
System & Jimmy LEUNG Dr,Donna LEE JIAZHE

* IT Call Centre N
* HA eHR Participation D *
Email

* eHRSS Registration Office
* Promulgation activities ¥ "o

® Font Size A A A User ID: Passward: Q Login

HA eHR Participation

| HA eHR Participation | More Information | Contact Us

* Contact Us Contact Us

e t C [] e Cluster Link Person

For suggestions and comments,
please email us at haehr-imp@ha.org.hk via your intranet email account.

For technical problems, please report to HA IT Call Centre:

1. by Internet, or
2. by Intranet (user must logon Corp ID, Call Centre may reply by intranet email)

We care We share « E{#3E Bﬂﬁfﬁ?i@ NV inoniy



Comments received from HA Staff
after eHRSS Launch

Very infrequently met patients with[ %25 | or
— with not much private or DH data

] aHR non-HA
health AllergyADR

Requests for “Highlights on potential impact with HA
eHR Implementation” at Cluster or Hospital Q&S and
Medication Safety Committee Meetings

Clarification of eHR Consent Model for HA & DH &
Private HCPs & requests on further detailed explanation
of clinical workflow impact and frontline expectation
alignment related to shared consent to private HCPs



~ 5 eHRSS

HA eHRSS Utilization StatisticS@ ==

(statistics from 13-31 May 2016) Hf\ag|3:t;r

Nui .erc¢Clicks

eHR button at CMS 7 257
eHR non-HA Allergy/ADR 265
B ! eEﬂmMossago 3 959
Back to CMS D i s o s
O " (53%)

Proceed to eHR

) & ::7?:;2:?9?:::: youdo nat have eHR accass. 1 3 1 3
No eHR access right oo - (17%
iy 2;5{.5[;55[3'0“‘9 below for detailed informaton or contact -all Centre o )
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Scope of eHR Shareable Data

Personal Identification Clinical Note Summary  Summary of Episodes
and Demographic Data / and Encounters with
/ Healthcare Providers

Feferral Between Providers

4%}
[qu}

Diagnosis, Procedures &
Medication

Adverse B

eactions
and Allergies

Laboratory and
Radiology Results

Birth and Immunisation
Records Other Investigation

Results

E=fEiE
We care Weshare « B4238 HIRMGE ¢health
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http://www.ehealth.gov.hk/explorer/en/whatis.html#?section=pageContent6&aaa=M

Voluntary Participation

Participation in eHR sharing should be based on the patient’s
Express and Informed Consent and on a Voluntary Basis

Enrolment Form

paent Profie

\

m;w“g !p\ om W RER

\ \ Patient gives consent to A 4 )}
7 healthcare provider to &>

access his/her eHR

Healthcare
provider
joins eHR

Patient gives
consent to
share eHR
With all required
consents healthcare
providers can access

E s patient’s eHR
B= i#4m
We care We share « E#23E 3 chealth

4899017 B AR HKSAR GOVT




Cont’ Enhancements after eHRSS launch

* Close monitoring of the amount, format, data
quality of downloaded eHR non-HA Drug
Allergy / ADR data and impact to CMS Corp
Alert

* Exploring options with CPO and IT/HI Teams
for eHR non-HA drug-allergy/ADR checking
during MOE prescription



Personal Health Record Project

eSHR (April 2010)and MSHR (9 July 2015)
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Your Health in Your Hands
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eSHR - My Clinical Summary X %95 %/

- —
{':e;i Electronic Access of Staff Health Record - Electronic Access of Staff Health Record (v2.0.0) - Windows Internet %r

e

4
ERERORE e SH
R BT fgkLEH
E_ILogout fi=an)
CHAN, AH FOK M Alert -
Home BT — - -
| My Clinical Summary EfES#EHE Last Entry Description AUGMENTIMN
15/04/2014 ] Mo abnormality detected
My Clinical Notes 92 fEE0SE 14/04/2014 ] Hypertension
| My Laboratory Reports SEf{EE RS 09/04/2014  [_]1Benign prostate hypertrophy with retention of urine
09/04/2014 [ Decreased general condition |
_ . £
My Radiological Reports HRIMUHRS 00/04/2074 A Diabetes Mellitus
My Medications IEFI22 iR 0 09/04/2014 A Type |l diabetes mellitus, uncontrolled with hyperglycaemia
My Clinical Alert SR 09/04/2014 ] Acute retention of urine
I T e 08/04/2014 [ Congestive heart failure v r =
e 1910412012 A Appendicitis 30-day Drug History RSl RSS2kE
Lz - Last Prescription End
1000472012 A Leg uicer Last brug Name (Route)
-H 0“0”4 FERP, FTF. TIBCP 18/04/2012 ] Fracture Wrist =
R T 17/0412012 A Cenical root lesions
099 04/03M15 US US Exam 1710412012 A Macrogenia
099 13/02M15 US US Exam 14/04/2012 A Head Injuw
099 04/02/15 Bl Bl Exam -
099 12101715 US US Exam (e ih Comvulsion
14/04/2012 A Pneumonia ~
Procedure i
Last Entry Description
19/04/2012 Consultation, colposcopy related procedure _ - .
e e & cchedule § Episode History i Legend _
19/04/2012 Debridement of open fracture el . I I
— - Hospital / Local Local Sub- EIS
19/04/2012 Excisional debridement ofwound, =50 qftotal body surface Date Clinic Specialty specialty Specialty
under general anaesthesia { MAC sedation il
14/04/2012 Craniotomy
130412012 Facet nerve block, lumbar
25(11/2009 Drainage of suprachoroidal blood 3
25M11/2009  [_JIncision of cornea
25/M11/2009 Release of extensive scartissue in eye

F100% -




eSHR - My Laboratory Reports & 69405z 45 2

p

Q Electronic Access of Staff Health Record - Electronic Access of Staff Health Record (v2.0.0) - Windows Internet Explorer

-
—_

(Sl | it S

e SHR

EERTRE - y
AT BT kL&
8 |Logout B4
CHAN, AH FOK M Alert -
Laboratory PDF Report %

Home HH
My Clinical Summary IR EHE
My Clinical Notes £A9:2REE0EE

o T TR O [ )

My Laboratory Reports IEf{ESRIRS

My Radiological Reports MRS
My Medications IERINEHA

My Clinical Alert 55 iR

Biochemistry
Haematology
Microbiology
Anatomical Pathology
Special Profiles
Common
In-patient
Anaesthetic
it}

HLA typing
Immunaology
Liver

Medical
Psychiatry
Renal

SARS

TBCU

Thyroid
Tumour Marker
Mumericial
Mon-numerical

Collect Date
Collect Time
Date
Time

BErrive
Brrive
Request No.

Urgency

Cholestercl
Triglycerides
HDL - Chol

LDL - Chol (cal)

Name : CHAN ,RH FOE
Hosp No SOPDO0B4301T
DOE: 01/01/1931
Sex/Lgs M/T9Y

Unit: VH/ S0P

TSEUNG KWAN O HOSPITAL
CHEMICAL PATHOLOGY LABORATORY

Lab No.: 10C9880001
HEID No: M294944(5) MEN :
Location: VH/SOP/%S0PD
Bed:
Doctor Request: Unknown Doctor Code

Recquest Loc.:

VH/S0P,/%30PD

Reference

Range Units
See Below mmol /L
0.45 - 1.81 mmol/L
= 0.9 mmol /T
See Below mmol /T

#100% - ﬂ




eSHR - My Radiological Reports & #9352

-

ig“ Electronic Access of Staff Health Record - Electronic Access of Staff Health Record (v2.0.0) - Windows Internet Explorer = [ B |-
@ eSHR
N B T (@R
Bliogout Bt
‘ﬁgﬁ CHAN, AH FOK M Alert -
Home HEA Radiclogy PDF Report -

My Clinical Summary 05 FiE
My Clinical Notes IERI:2REE0SE

My Laboratory Reports EFMESRIES

S N4 PR ®

My Radiological Reports $EARH RS

My Medications IR

My Clinical Alert IEfHEEMEEER

-
CH 20002114 X-RAY

094 04111113 X-RAY

CH 041013 X-RAY

099 0410315 US Exam

099 13102115 US Exam

0991201115 US Exam

101 0211214 CT Exam

101 0111214 CT Exam

101 _17/11/14 CT Exam

068 010615 Mammogram Only

099 04/02/15 BI Exam

101_31/12/14 MG Exam =
HKA 0803112 TEST RF HEART

100 17/12/14 MRI Exam

100 17A2/14 MRI

100_17/11/14 MRI Exam

HKB 18102114 PET-WHOLE BODY(WITH CONTRAS”
HKB 14/11113 PETICT WHOLE BODY

036 20002113 PT SCAN

Done

BicEEE
Hospital Authority
el
Princess Margaret Hospital
B2
Department of Radiology
X Bt XRAY Examination Report

Case No.. AE000O000OO

HkID:coooooo(o)  [IMIHEN L
Name:Patient XXX
Sex: M Age: 42y DOB: 17/12/1963

Hosp / Spec / Ward: PMH / A&E / AED1

Imaging No.: AE000000000 | I 00RO 00 0

Exam Date : 17/02/2006 02:54

Examinations: Ankle, Foot
Report:

RIGHT ANKLE

No definite fracture seen.

No dislocation seen.
Soft tissue swelling is noted on lateral aspect.

RIGHT FOOT
No definite fracture seen.

Contrast:

M @ >

m

H100% ~ ﬂ




eSHR - My Medications & &) 2 444

”

:§;| Electronic Access of Staff Health Record - Electronic Access of Staff Health Record (v2.0.0) - Windows Internet Explorer

e SHR

B I & Wi

EEFEAE

WosPITAL
AUTHORITY

£ Logout B4

CHAN, AH FOK

Home HE

My Clinical Summary S EHE
My Clinical Notes IERIE2REECHE

My Laboratory Reports IEMEERIES

My Radiological Reports MRS

Alert -

-

| My Medications IER9LEMHR I

My Clinical Alert A% #ER

Prescribing History

By Order

By Drug ltems
Formulary Management
Dispensing History

By Order

By Drug ltems

30-day Drug History (Rl LERELT a

il

Detailed drug prescribing history - By order Pe Last 3 Months Lr Advanced Search
Order Date Hospital Specialty Prescription Type Ref. Ho.
Start Date End Date Prescription
11/05/2015 VH HOME Discharge VHB302
U 11/05/2015 14/06/2015 Aspirin - tablet
+ ! DOSE 80 mg - oral - daily for 5 week(s)
U 11/05/2015 14/06/2015 Dextrose 5%
DOSE 500 mL - continuous IV infusion - Q6H for 5 week(s)
I I 11/05/2015 14/06/2015 Vitamin A - capsule
R DOSE 5000 unit(s) - oral - daily for 5 week(s)

#100% -




mSHR - My Appointments 3 é73g & 4L

®mSHR <ot |
nmmELER BRZHR
(’_\
U

We care We share o %i

S

(AN
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-

. N

< HEHTRAEE < BTN £ 108 = Q +
" | 20154108128, £#§—, LFIR005 - = = = '
TKOH 11 13 14 15 16 17
SOPD 20154105120 E8—
2015509 308, 2H#i=, 498004 Surgery
QMH
Radiology R
SN
2015F10A128, BHi—, FF9RF004> 2/F SUR OPD, —#41 #1922
TKOH fBZR4R5%: SOPD1510040T 500
SOPD _
gﬁ%ﬁ@fiiﬁﬁj(ﬁﬂﬂfﬁi) PN RERI E f
I8 - Hani2 2B iERRR - 09:00
?rc:\;lf»fmﬁma B, LRSS ple fth e
HA staff clinic .
2015511 250, B#I=, TF185305 MRGEES MA BB o
o «©
REFH BT 12:00
20155128218, EHi—, FForF005 o 13:00
KWH
20PN ™ .
S ER A (A0 PSR R - B0 e - EENEAE EWN THRE Y =
M 2 =
. . Add to Calendar
Appointment Appointment /- set Alert
. +/-se er
Summary Details ey
A 3E G 5F v b 2r 4 2 Jiﬁﬁﬁ%ﬂfér
Fdp 97 = S T IRS el
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mSHR - Staff Clinic ¥ B 3 Ff

hYd

e N\

P ———
< SRR
®mSHR
RN B B8 e S B TR R
bl BERR noEE O RERRAKISKEE
aiEt 11138 B B B LR BB AR -
EEHE Bk EEETR IR RS
RmmENER B8R i
PR AR AR R &) B#—==
HTORE TR
e IEEEEE 285 = T F50F
(% R H= TR 0 R
P it o BEHi/N
BECAR B R R BYCAT BREFER B b Eroms TR
HP9EERR TP EEpR -
N 28895868
HEHEAS R BB AR5
O @A E 2 J\_ 29
Click to show Staff
SW|pe to caII
4 5 Clinic details
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MSHR - Book Staff Clinic Appointment

Press “Book”

£ Clinic Details

Caritas Medical Centre Caritas Medical Centre Hospital

Authority Staff Clinic

Our Lady of Naryknoll Hospital
G/F, Wai Ming Block, Family

Prince of Wal s Hospital (Book Medicine Clinic,
Caritas Medical Centre, 111 Wing
Queen Elizabjsth Hospital (Book Hong Street, Sham Shui Po,
Kowloon
Queen Mary Hospital (Book] .
[+ Monday to Friday

9:00am to 1:00pm
2:00pm to 5:00pm
Saturday

Ruttonjee and Tang Shiu Kin Hospital | Boox |

Tuen Mun Hospital (Book] 9:00am to 11:00am
United Christian Hospital (Book] o TAS
28895868
(=) eBooking

Book Online Now

We care Weshare « B#3E I HGEE

Cancel

Choose the preferred time slot

@ <18 Jan 2016, Mon,

Press “Book Now”

Book Staff Clinic

Caritas Medical Centre Hospital

Book Staff Clinic

Caritas Medical Centre Hospital

My selected time slot

09:30 AM

( Book Nowj

The appointment is accepted.
18 Jan 2016, Mon, 09:30 AM

Earliest available time slot

‘ View My Appointment

18 Jan 2016
Back to Staff Clinic
19 Jan 2016
Back to Home I
20 Jan 2016

** Disclaimer ** ** Disclaimer **

Earliest available time
slot is selected

Appointment accepted

LA ]
HOSPITAL
AUTHORITY



MSHR - Next Phase

PmSHR S}
* Allergy S

 Radiological reports 54
* Medications Y AR
 Laboratory reports {FEg#R<:
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eSHR / mSHR - The way ahead

* Prepare HA clinical data for patients’
access

* To get HA prepared for eHR Phase 2
— Patient Portal



HA’s Journey of eHR implementation

* Engage clinical professionals earlier

* Integrate with clinical workflow

* Try out the new concepts and get
prepared



Benefits of eHR

HA Private Hospitals

We care Weshare « EB@2E B MFE

> Patient benefits

Maintain comprehensive online record for
health providers

Provide timely and accurate information for care
Reduce duplication of tests and treatment

» Clinician benefits

Enable efficient and quality assured clinical
practice

Reduce errors associated with paper records

» Society benefits

Improve disease surveillance and monitoring of
public health

Help gather more comprehensive statistics for
formulating public health policy

Bring efficiency gain in total health expenditure



Thank you
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